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Languages Link 

Sheffield’s Languages Profile advances at the Council of Europe 
Round Table 
After their Study Week visit in January 2008, the Council of Europe experts returned to Sheffield for 
a Round Table on Tuesday February 20th, held at the Leopold Hotel in Sheffield city centre.  
 
The experts presented their Report, based on their study visit, and the previously produced City 
Report.  It was, according to those who came, a successful event, attended by 60 people, largely 
those who had met the experts in January 2008.  There were secondary and primary heads present 
and representatives from the two city universities, local industry and the city council.  Also present 
was Dr. Lid King (National Director, Languages), who initiated the whole process of the Language 
Education Policy Profile (LEPP) by approaching the Council of Europe Language Policy Division on 
Sheffield‟s behalf in the first place.  Sheffield is the first city in Europe to be profiled in this way.  It 
was a pleasure to welcome back Geoff Swinn, now Deputy Director at CILT -the National Centre for 
Languages, and formerly languages adviser in Sheffield‟s LEA. 
 

 
From left to right: Sabine Tritscher-Archan (Vienna), Geoff Swinn (Deputy Director, CILT), Philia Thalgott (Language 

Policy Directorate, Council of Europe, Strasbourg), Ingrid Gogolin (Hamburg), Tania Sanders (Sheffield LA), Lid King 
(behind Tania) (National Director, Languages), David Little (Council of Europe Rapporteur, Dublin), Mike Reynolds 

(Languages Sheffield), Terry Lamb (University of Sheffield), Piet Van Avermaet (Gent) 
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The Round Table began with a presentation on „Sheffield - City of Opportunity‟, given jointly by Cllr. Paul 
Scriven (Council Leader) and John Mothersole, Chief Executive of Sheffield City Council.  These are the two 
people who will have to sign off the Profile when it is finally presented.  Their presentation recognised the 
significance of languages towards community cohesion and social inclusion, and in the city‟s international 
dimension. 
 
After this, each of the experts made a presentation, followed by questions.  Professor Ingrid Gogolin 
(University of Hamburg) spoke on the diversity and equality of the city‟s many languages.  She praised 
Sheffield as a „happy city‟, because it did care about its languages.  However, what was needed were what 
she called, very appropriately in this city, the “missing gripples”, needed to link up a series of good 
initiatives.  The need for joined-up thinking and action was a leitmotif through the day. 

 

            
 
Next was Mag. Sabine Tritscher-Archan (Business Research Institute, Vienna) on languages in 
education, society and the world of work.  Sabine reminded us that language learning is not solely to be 
motivated by employability: languages link economics and culture.  She called for more co-operation 
between primaries and secondaries, and a wider knowledge and use in Sheffield of the European Languages 
Portfolio. 
 
Dr. Piet Van Avermaet (University of Gent) dealt with language teaching and teacher training.  He 
advocated the establishment of a „city expert centre and expertise network‟ and that schools should develop 
overall languages policies.  He told us that research shows that the mixing of languages in a classroom, with 
speakers of majority and minority languages working alongside each other is an advantage, an aid to 
learning.  He also emphasised the role of other subjects to support the learning of languages.  An example 
of such practice, already undertaken in Sheffield, is Content and Language Integrated Learning (CLIL). 
 
Finally, Professor emeritus David Little (Trinity College Dublin) spoke about the need for a refurbished – 
or re-written – city languages strategy, which is one of the issues that the Council of Europe has been asked 
to consider in the Profile.  He outlined the recommendation in the Experts‟ Report that there needs to be an 
independent body in the city to produce the new strategy and report to the City Council.  It would be 
responsible for overseeing languages policy and its implementation across the city and its various sectors.  
That body will need human and physical resources and premises.  David thought that such a body could and 
should be Languages Sheffield. 
 
Throughout the day there were lively comments and questions from several participants.  Sandra Potestà, of 
the Regional Language Network – Yorkshire and the Humber, stressed the need for proper financial 
resources for language learning and promoting.  Nicola Shipman (head of Monteney Primary) told us of the 
positive experience at her school of linking languages with sport.  Chris Mallaband, head at Parkwood High, 
one of the city‟s Specialist Languages Colleges, pointed out the skewed distribution of language learning 
across the city, with a concentration in the South West and a dearth in the North.  There is a real irony in 
this in that the north and east of the city are its most multilingual areas. 
 
 

       Professor Ingrid Gogolin 



 

                             

                                      
 Other key messages that came across included 

 The importance of linking language policy to the city‟s broader policy priorities and principles, in a 
„city of opportunity‟.  The languages community needs both to develop a collective voice and 
communicate a clear message on the role that languages play in education, society and work in the 
city 

 The importance of the city‟s community languages in the policy, and making greater use of them in 
language learning.  The existing plurilingualism of many Sheffield youngsters needs to be recognised 
and given its space and voice in schools 

 A recognition of the barriers to achieving our vision for languages in Sheffield: these are the need for 
funding a strategy, and the development of partnerships and support structures 

 The need for co-ordination and co-operation, which requires an independent and properly resourced 
representative body to link up good initiatives, produce and then monitor a redeveloped City 
Languages Strategy, and with a recognised reporting responsibility to the City Council. 

 
Following on from the Round Table, comments and observations from participants are being collected, and 
the LEPP will be finally produced, by David Little with the collaboration of Tania Sanders and Mike Reynolds.  
It is hoped that the Profile will be ready for signing off by the city‟s chief authorities by the end of July.  After 
that, there will be a launch – and the continuing work of seeing that the Profile and its recommendations are 
put into practice. 

 
Languages Sheffield is very grateful to Steven Fawkes, ex-President of the Association of Language 
Learning, who ably chaired the whole proceedings, and Dr. Terry Lamb, who skillfully summarized each 
session throughout the day 

Languages for Life and Work –South Yorkshire in the World 
This year‟s one day conference organised by Languages Sheffield in conjunction with the 
Rotherham Languages Steering Group Friday September 25th at The Source, Meadowhall. 
 
Target audiences: business, education and the communities 
Keynote speakers: Professor David Little, on the Council of Europe Languages Profile of Sheffield (see front 
page article of this issue) 
Peter Kersh, a well-known local Business Language Champion 
Daljit Kaur (Institute of Community Cohesion) with Dina Martin, Headteacher at Firshill Primary, Sheffield: 
on community cohesion and community languages 
Dr Terry Lamb (Sheffield University on the Languages Diploma that is being developed. Terry is Chair of the 
Development group for the new Diploma. 
 

14 workshops, which include: Using Language as a Profit-making Tool; Internationalising Your Business; International 
school links and Languages; Vocational languages learning; The Diploma in Public Service Interpreting; The „Our 
Languages project, linking mainstream and complementary schools  
 
Sponsors for the Conference include Creative Sheffield, the city‟s inward investment and business development 

company. 

 
Conference cost:  £35 (£30 for Languages Sheffield members), and £30 each for groups of 10 or more. 
For further details and registration contact Mel Russell at divacreative , our conference organisers, on (0114) 221 
0378, or by email: mel@divacreative.com.  Online registration will be available shortly. 
 
Sponsors for the Conference include Creative Sheffield, the city‟s inward investment and business 

Sally Hinchcliffe (r.) 
and Gemma Furniss 

from Chaucer School 

mailto:mel@divacreative.com


 

Using interpreters in counselling 
Using interpreters in counselling raises questions of trust, confidentiality and clarity of communication and 
presents profound challenges to therapists used to the privacy and intimacy of one-to-one counselling 
relationships.  Some counsellors believe it is not possible to build a therapeutic alliance with a third person in 
the room and many others lack confidence in, or experience of, this way of working. 
 
In The Mulberry Practice, a city-centre-based primary health care team serving asylum seekers dispersed to 
Sheffield, our counselling team has built up a considerable body of experience over the last five years of 
working with interpreters on a daily basis.  Our clients come from many different countries and speak dozens of 
different languages, the most significant being Farsi, Arabic, French, Kurdish Sorani and Urdu.  They have all 
experienced significant physical and psychological trauma in their countries of origin including bereavements, 
violence, torture, rape and extreme physical deprivation in the journey to the UK, and they are now dealing 
with urgent and stressful issues relating to their asylum applications, accommodation and subsistence.  We 
work within a multi-disciplinary team of doctors, nurses and other health workers who all depend heavily on the 
services of interpreters from the Sheffield Community Access to Interpreting Service (SCAIS).  While some 
counselling is conducted in English and the therapist can offer counselling in French and Shona, a significant 
proportion of clients require help from an interpreter in order to communicate with their counsellor. 
 
There is no consensus on how to counsel with an interpreter in the room.  Some interpreter training treats the 
interpreter as a kind of language-processing machine, much like a voicebox or transmitter.  The interpreter is 
required to minimise their impact on the relationship between counsellor and client as far as possible by 
avoiding eye contact with the patient and being seated to one side, apart from the main protagonists in the 
therapy relationship.  Despite being the central point or pivot through which all communication passes, the 
interpreter is meant to remain invisible in the relationship, as a translator working trough headphones might be 
in an international conference.  However, in counselling, where the material being conveyed relates to intimate 
personal relationships and experiences, it is unlikely that full meaning will be conveyed through mechanical 
word or sentence substitution alone. 
 
As we have wrestled with the complexities of having a third person in the room in this practice, we have come 
to view the interpreter as a whole person integral to the therapeutic relationship.  The presence of this third 
person creates a triangular flow in spoken and unspoken communication and has a crucial and profound impact 
on the therapeutic alliance.  We use a triangular seating arrangement to emphasise the equal significance of 
each side of the three-way relationship in providing the necessary conditions for therapeutic work to begin.  
Much emotional material and social and cultural messages are communicated through facial expression, body 
language, tone of voice and the physical presence of all three individuals in the room.  Trust is built as much on 
this flow of unspoken communication as through any words uttered and must be worked on equally on all three 
sides of the triangular relationship. 
 
The interpreter must be able not only to convey accurately the meaning of the counsellor‟s words, but also 
something of the counsellor‟s respectful attitude and empathic response.  The counsellor needs to understand, 
respect and work with the complex responses the client may give to the interpreter, ranging from instant 
familiarity and connection to fear and mistrust of someone from a community that has betrayed and oppressed 
the client.  The counsellor ignores the unspoken dynamics between client and interpreter at her peril. 
 
Working across different languages encourages a greater attunement to non-verbal communication and has 
also taught me to rely more on non-verbal media such as drawing, scarves, stones and shells to represent 
ideas.  Counselling with interpreters is a specialist endeavour for both counsellor and interpreter and more 
training is needed for both in working together and understanding the interpreter‟s facilitative role in the 
counselling relationship.  There is also an urgent need for more support and supervision for interpreters 
involved in the complex and harrowing work we do with survivors of torture and victims of trauma. 
 
Janet McDermott 
Specialist Counsellor, The Mulberry Practice, central Sheffield) 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bannerdale Languages Update - March 2009 
 
Following the recommendations of the late Lord 
Dearing, languages at Key Stage 2 should become 
compulsory in primary schools from September 2011. 
In Sheffield many of our primary schools are already 
teaching languages at Key Stage 2 and some are 
introducing a primary language to younger pupils at 
Key Stage 1. 
According to a survey carried out by CILT, French is 
still the language that is taught most, closely followed 
by Spanish. 75% of state secondary schools now offer 
Spanish. Sadly German is on the decline.  
The survey also highlighted that languages being 
offered by schools are becoming more diverse with 
Italian and Mandarin Chinese growing in popularity. 
In Sheffield a recent pilot project entitled „Our 
Languages Project‟ focused on the teaching of Somali, 
Mandarin Chinese and Polish. We are very proud that 
Somali is now being taught to Year 3 pupils in one of 
our primary schools. 
It is important that languages should provide a 
coherent and progressive learning experience for 
pupils across the key stages and consequently we are 
encouraging primary and secondary colleagues to 
meet together to discuss language provision in their 
schools and to work towards developing collaborative 
links.  In this way it is hoped that early language 
learning gains will not be lost, but rather consolidated 
at secondary level. Transition at Key Stage 2 – Key 
Stage 3 remains a key priority. 
Another key area is the training and professional 
development for primary language teachers. In 
Sheffield the Local Authority offers a variety of 
courses including French and Spanish language 
classes. 
For secondary language teachers there are regular 
meetings for Subject Leaders and a 6th Form Network 
Group meets at Notre Dame.  
Currently language teachers in secondary schools are 
implementing the new secondary curriculum. The Key 
Stage 3 Framework is currently under revision and 
the new Diploma in Languages is in the process of 
being developed. It is due to be launched in 2011. 
The diploma will be a new qualification for students 
aged 14 – 19. 
Following the success of last year‟s Language 
Conference this year‟s Conference will take place on 
Tuesday 23rd June and the keynote speaker will be 
The National Director for Languages, Dr. Lid King. 
The Conference brings together both primary and 
secondary language teachers and this year‟s theme 
will be „Embedding Languages across the Curriculum.‟ 
Please visit our website for more information: 
www.sheffield.gov.uk/sheffieldlanguages  
 
Tania Sanders 

School Improvement Adviser (Languages) 

 

 

SHEFFIELD C OMPLEMENTARY SCHOOLS AIM HIGH  

Seven of Languages Sheffieldõs member complementary 

schools have embarked on the National Quality 

Framework Award Programme delivered by Languages 

Sheffield working in partnership with the Sheffield 

City Councilõs Learning and Achievement Service.  

 

The award is available at three levels, Bronze, Silver 

and Gold.  As it is designed to be an organisational 

development process, schools need to first gain either 

the Bronze or Silver award, before aspiring to the next 

level.  The award has similarities to the Quality in Study 

Support Award (QISS) that many mainstream schools 

work to achieve; the difference being, the National 

Centre for Supplementary Education and ContinYou 

designed the National Quality Framework specifically 

with co mplementary schools in mind.  

 

Firstly, schools complete a detailed self -assessment of 

their organisation, focussing on all the topics they will 

cover in the framework.  They then produce a 

Management File to demonstrate they have the policies 

and procedure s necessary to run a safe and effective 

school.  A member of the management committee 

together with a lead tutor works with a mentor, who 

acts as a ôcritical friendõ.  The portfolio building involves 

collecting evidence that demonstrates all the necessary 

criteria are met.  This work focuses on a wide range of 

topics, including how the teaching environment is 

organised, methods used to ensure the teaching and 

learning is made interesting and creative, and the need 

to work with similar organisations.  Finall y, schools 

attend a recognition meeting at which they present 

their Quality Portfolio to each other, as peer 

assessment is a crucial part of the process.  

The Arabic Language School, Polish Saturday School, 

Sheffield and District Chinese School, and Sheffie ld 

Star Mandarin School, have all completed their 

Management Files, and are busy working on their 

Quality Portfolios.  The Sheffield Farsi School, the 

Russian group ClubOK, and the Somali Community and 

Culture School, are also well on the way.  

 

Each school works with their mentor, either Jane  OõBrien 
from Languages Sheffield, or Ranjit Chakravorty from 

the Ethnic Minority and Travellers Achievement Service 

(EMTAS).  Sheffield City Councilõs Learning and 

Achievement Service has commissioned Languages 

Sheffie ld to do this work which culminates in 

complementary schools achieving the award receiving a 

small grant, as well as the acknowledgement that they are 

working to a national quality standard.  

 
òWe found the training workshops extremely helpful and 
theyõve really helped us focus on our workó, said Julia 

Podziewska of the Polish Saturday School  

     Jane OõBrien 

http://www.sheffield.gov.uk/sheffieldlanguages
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Newsletter by Debi Jones 

FIRS HILL COMMUNITY PRIMARY SCHOOL 
 

Languages, languages are here to stay!!! At Firs Hill School!  
 

Firs Hill is a larger than average successful primary school in the centre of Sheffield, in South Yorkshire.  Seventeen 
languages are spoken by the pupils, parents and staff. 

The school has a locally and nationally renowned extensive lifelong programme for parents and adults in the community. 
At Firs Hill we outwardly show off that we speak other languages. 

If you happen to pop into the new foundation two class during registration the children will answer the morning greetings 

in about ten different languages. 
At the beginning of each academic year all teachers are expected to get to know the languages the children speak in their 

class.  They do this in many ways and over the years the class teachers‟ innovation is astonishing.  Year 6, who are 
studying Anne Frank, have decided to learn Dutch. 

 

             
 

 

Year 2 have displayed all the children‟s languages using their digital camera skills.  One of the parents, new to this class, 
stopped me at the school gate to point out that we had omitted Sindhi, his mother language.  

In 2002 when the two former separate schools amalgamated, the leadership team decided that in order to build trust, we 
had to raise the profile of the languages of our community, and also as not all the staff recruited to the new school had an 

understanding of the relationship between language and power.  

Alongside this and with the governors‟ full commitment we embarked on successfully appointing 60% of the school staff 
who speak the languages of the school community. 

My school office staff are renowned at acquiring phrases in any language, compliments of the internet. Recently I was 
surprised to hear them welcoming newly arrived Polish and Slovak parents and pupils in their mother tongue. 

This 'face to face' communication approach has removed the institutional barriers that are so often faced by diverse 
communities who converse in many languages. 

Our extended school programme for parents and carers include 20 classes per week for learning English.  Mothers, who 

have lived in England for many years but not ventured out of the home to engage with anything before, are now inspired 
to learn English and engage in the children‟s education. 

One of the reasons for this is that the mothers particularly want to achieve and improve their own skills. 
We are the only primary school in Sheffield who has recruited a foreign language assistant from the British Council.  Since 

2006 French is established on the curriculum. 

Our parents over the years have requested French lessons, and in 2007 a group of parents enjoyed a trip to France. 
Over the past six years we have managed to offer Urdu, Arabic, Spanish and French to our pupils.  Sadly many of these 

language learning opportunities cease because of the availability of short term funding.  
Finally I speak Gujarati, English Urdu, German, and Croatian and so if you ever have the opportunity to visit our school, 

you will find me switching from one language to another!  The mothers are the most appreciative of this. 
 

Dina Martin Headteacher (Firs Hill Community Primary School) 

 


